
 

 

               

     City of Hendersonville Customer Portal Instructions 

     To locate the new customer payment portal, visit the City  

     website at www.hendersonvillenc.gov. In the middle of the  

     home page locate Pay My Bill. Click on the View or Pay My  

     Bill to be redirected to the customer portal.  Click on the    

     New Payment Portal.  You will be redirected to the portal  

     payment website to create an account or use Quickpay. 

 

 

This is the home page of the payment portal. You may create an account or pay your bill by 

Quickpay. You will need to locate a current utility bill so that you can locate the account and 

customer number on the bill. These numbers are located at the top right-hand corner of your 

bill. The account numbers have a prefix at the end of each account. If you are unable to locate 

your account and customer number, please call Customer Service at 828-697-3052. 

 

 

To create an account, click Create an Account. You will be directed to the following window to 

complete the registration process.  

 

 

http://www.hendersonvillenc.gov/


 

 

 

 

 

Customers will receive an email to verify account reregistration from Authority Pay.  

 

    

 

 

 

 

 

 



 

 

The email verification process must be completed before accessing the account. The email 

verification is valid for 4 hours. (This email may be in Spam folder) 

 

 

 

 

Customers may now return to the main page of the payment portal. Customers can now access 

the account. If you have multiple accounts, you will only need to complete the account 

registration process one time. Customers can link multiple accounts under one portal login. If 

you have any questions, please contact Customer Service.  


